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what we do
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ConservationAnalyticsResiliencePlacemaking
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how we're different
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the city & the pandemic
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55%

of the world's

population and 76%

of Malaysians live

in urban areas today.

68% of the world will

live in urban areas by

2050.

No country has grown

to middle-income

status without

industrialisation

and urbanisation

70-80%

of

the world’s GDP is

generated in cities

95%

of

urban expansion in

the coming decades

will take place in the

developing

world

Cities are engines of innovation, growth

and prosperity and will continue to be, post-COVID

the city & the pandemic
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•Cities benefit from agglomeration economies due to the density and clustering of firms and people 
•The scale and network effects of agglomeration economies lead to greater innovation, growth, and prosperity
•Post-COVID, cities will continue to be engines of prosperity

Sources: World Bank; UN-Habitat;

Department of Statistics, Malaysia; United Nations.
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Cities must be

understood as

complex systems 
with people at the

heart of cities

the city & the pandemic
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Illustrative City Ecosystem
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COVID has accelerated tech trends that were already in place

the pandemic & the city
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Sources:

https://www.nytimes.com/2020/04/28/business/coronavirus-stocks.html;

https://www.theguardian.com/technology/2020/apr/15/amazon-jeff-bezos-gains-24bn-coronavirus-pandemic;

https://diginomica.com/microsofts-having-good-war-so-far-covid-19-fuels-2-years-worth-digital-transformation-2-months
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Technology has the potential to widen the

digital divide, but it can also narrow the gap

cities post-covid
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Sources:

The Edge Financial Daily, The Star, Bloomberg;, NY Times  
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Better data can improve the understanding of our

cities and communities

cities post-covid
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Source:

Think City: Urban Analytics Portal
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Think City uses a data-driven approach to understand cities and communities:
Safe walk of the inner KL Creative & Cutural District

cities post-covid
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Source:

Think City: Urban Analytics Portal
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Technology also equips cities for the new normal in

the post-Covid world

cities post-covid
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Sources:

Digital avatar of Daniel Kalt, chief economist at UBS, created by FaceMe. Image: WundermanThompson

Internet of Things. Image: stock photo

Gunrid Air-Purifying curtain by IKEA. Image: IKEA via WundermanThompson

Facial recognition for tracing & security measures Internet of Things
11
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While concerns over the far-reaching

capabilities of technology are increasing,

there is hope

cities post-covid
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Sources:

Concrete Genie by Pixelopus. Image: SONY via WundermanThompson

Apple's "Private Side" advertisement. Image: Apple

 

12Anti-Bullying Online Gaming Communities Data Privacy 

“This idea that we can control our
own data and our digital identity

is not a figment of our imagination
or a wild hope for the future, it's

actually possible."
 
 

- Brittany Kaiser, Data
Transparency Advocate



A smart city is not

just about

investing

in technology, it is

also about

investing in people

and communities

“…as unprecedented economic uncertainty
has set in around the world and in the

Toronto real estate market, it has become
too difficult to make the 12-acre project

financially viable without sacrificing core
parts of the plan we had developed

together with Waterfront Toronto to build
a truly inclusive, sustainable community.”

 
Dan Doctoroff, Sidewalk Labs CEO

cities post-covid
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Source: Wired
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cities post-covid
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Urban development must continue to consider all

threats to human wellbeing

Climate Change

Income Inequality & Economic Recovery

Disease War / Terrorism

Image sources:

Unsplash, Beckhead Comics 
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A smart city must be a resilient, liveable and people-friendly city

cities post-covid
R

E
J

U
V

E
N

A
T

IN
G

 C
IT

IE
S

 T
O

G
E

T
H

E
R

Urban Farming Facilities Affordable Co-Living in Self-Sufficient Buildings Disaster-Proof Architecture

Sources:

Farm-to-Plane Dining Programme facility by Singapore Airlines. Image: AeroFarms via WundermanThompson

Urban Village Project by IKEA's Space 10. Image: Space 10 via WundermanThompson

Disaster-Proof Isolation House  by Specht Architects. Image: Specht Architects via WundermanThompson
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A smart city must be a resilient, liveable and people-friendly city

cities post-covid
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Wellness Architecture

Sources:

Inn at Moonlight Beach, California. Image: WundermanThompson

Armenian Park, Penang. Image: Think City

Fast Healing Den (3Den) at Hudson Yards, NYC. Image: Wunderman Thompson
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Thank You

Connect with us!

www.thinkcity.com.my

Think City

@mythinkcity

@mythinkcity
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